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Code of Conduct 
Code of conduct for suppliers and service providers 

FOREWORD 

The reputation of our company has grown steadily in its more than 100-year history. Our customers, suppliers and service 

providers, as well as business partners, base their trust in us on many years of reliable partnership and stability of an 

independent family-owned company that dynamically develops and continuously improves. 

It is our collective responsibility to ensure that everything we produce originates in a value chain that complies with 

international standards. Therefore, we have summarized our expectations of our suppliers and service providers regarding 

working conditions, health and safety, as well as environmental and business ethics in the following "Code of Conduct for 

Suppliers and Service Providers." This Code of Conduct is primarily based on the principles of the UN Global Compact, 

the standards established in the conventions of the International Labour Organization (ILO), and the requirements of the 

automotive industry. 

This Code of Conduct defines the principles and requirements of KÖNIG METALL for our KÖNIG METALL partners and 

their employees. KÖNIG METALL partners commit to act responsibly and to adhere to the principles listed. 

We expect our partners to ensure compliance with the principles of this Code of Conduct or the underlying standards, 

including throughout the supply chain. 

In the event that other provisions or laws regulate these topics more extensively, these shall take precedence over this 

Code of Conduct. 

The Code of Conduct is an integral part of the supplier selection and evaluation process at KÖNIG METALL! KÖNIG 

METALL reserves the right to terminate business relationships with KÖNIG METALL partners, if necessary, if they do not 

comply with the following principles. 

Compliance with the principles along the entire value chain is very important to KÖNIG METALL! As part of this value 

chain, we therefore count on your cooperation. 

Last but not least, consistent compliance with a "Code of Conduct" is a mandatory component of successful certification 

according to IATF 16949 and is therefore required for every supplier to the automotive industry.  

If you have any questions about this Code of Conduct, please contact your KÖNIG METALL Purchasing representative. 

 

The Management 
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References 

The standards listed below form the basis of this Code of Conduct and can be considered as further sources of information: 

 United Nations Global Compact 

 ILO International Labor Standards 

 European Automotive Working Group on Supply Chain Sustainability (Guiding Principles) 

 AIAG Automotive Industry Guiding Principles 
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1 | Working Conditions 

The KÖNIG METALL partner commits to uphold the human rights of its employees and to treat them with dignity and 

respect. This refers to all employees, including temporary workers, student assistants, contract workers, permanent em-

ployees and any other type of workers. 

1.1 Free Choice of Employment 

No forced labor, slave labor or work comparable to this may be used. All work must be voluntary and employees must be 

able to terminate work or employment at any time. 

1.2 No Child Labor 

The use of child labor is prohibited. Persons under the age of 15 (under the age of 14, depending on national law) or 

persons of compulsory school age or persons who have not yet reached the minimum age for employment applicable in 

the respective country may not be employed. Employees under the age of 18 may not perform work that could endanger 

the health and safety of young employees. If an employee is under age 18, special measures must be taken to protect 

them. 

1.3 Working Hours 

The weekly working hours may not exceed the maximum number of hours specified by law. In addition, the weekly working 

time may not exceed 60 hours, including overtime. Exceptions to this rule are emergencies and exceptional circumstances. 

Employees must be granted at least one day off in a seven-day week. 

1.4 Wages and Social Benefits 

In addition to economic circumstances, economic development requirements and productivity, the remuneration paid to 

employees (employees and their families) shall comply with all relevant national laws on remuneration, including laws on 

minimum wage, overtime and legally established social benefits. Remuneration shall also enable employees to participate 

in social, cultural and political life. 

1.5 Humane Treatment  

Employees shall not be treated with disproportionate severity or in an inhumane manner, including sexual harassment, 

sexual abuse, physical restraint, physical or mental abuse. This also applies to the threat of such treatment. 

1.6 Prohibition of Discrimination 

The KÖNIG METALL Partner agrees not to tolerate harassment or unlawful discrimination in its workforce. The KÖNIG 

METALL Partner shall not discriminate against employees on the basis of race, color, age, gender, sexual orientation, 

ethnic origin, disability, pregnancy, religious or political beliefs, union membership or marital status in hiring and employ-

ment practices, such as promotions and compensation or access to training opportunities. 

1.7 Diversity, Equality, and Inclusion 

We treat all people as individuals and with respect, regardless of age, disability, gender, sexual orientation, religion, or 

origin. Discrimination against employees or applicants based on characteristics such as gender, ethnic origin, religion, 

sexual orientation, or other protected statuses is prohibited. We promote an inclusive culture in which all employees feel 

welcome, valued, and heard. All employees have equal opportunities for development and recognition based on objective 

criteria. We value diversity in our team because it contributes to innovative solutions and a stronger company. Differences, 

including cultural backgrounds and perspectives, are viewed as valuable. 
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1.8 Land, Forest, and Water Rights and Forced Eviction 

The KÖNIG METALL partner is committed to respecting and protecting the land, forest, and water rights of all affected 

communities and individuals. It recognizes the right to access and use land, forests, and water as fundamental human 

rights and is committed to complying with local laws and international standards in all its activities. 

1.9 Freedom of Association 

KÖNIG METALL Partner grants its employees the right to form and join associations and to represent their interests in 

accordance with the respective national laws. 

1.10 Deployment of Private and Public Security Forces 

The KÖNIG METALL Partner undertakes, should such a measure become necessary, to deploy security forces responsibly 

and in accordance with international human rights standards. It expects all commissioned security forces, whether public 

or private, to respect the right to life, liberty, and security of all people at all times. Any form of intimidation, mistreatment, 

or discrimination is strictly prohibited. 

2 | Health and Safety 

The KÖNIG METALL partner recognizes that a safe and healthy work environment helps to increase the quality of products 

and services as well as the motivation of employees. 

2.1 Health and Safety in the Workplace 

The KÖNIG METALL partner shall ensure that systems, processes and/or measures are in place in thier company to 

comply with national statutory health and safety regulations. 

Potential safety risks are to be identified by the KÖNIG METALL partner, evaluated and avoided by suitable measures. 

Employees are to be instructed about potential safety risks, the correct, safe behavior and about protective measures to 

be implemented accordingly. If adequate hazard control is not possible by such measures, employees shall be provided 

with appropriate personal protective equipment. 

2.2 Emergency Preparedness 

Potential emergency situations and events are to be identified and evaluated. Their effects are to be minimized through 

the introduction of emergency plans and reporting procedures. 

3 | Environment 

The KÖNIG METALL partner recognizes that the responsible treatment of the environment is an integral part of the man-

ufacturing of products. In production processes, negative effects on the environment are to be avoided and natural re-

sources are to be conserved. 

3.1 Environmental Protection 

The KÖNIG METALL partner has implemented systems, processes and/or measures as well as obtained necessary ap-

provals to ensure compliance with national legal environmental regulations. Employees are to be instructed on how to 

avoid environmental risks. 

3.2 Hazardous Substances 

Chemicals or other materials that pose a hazard when released into the environment shall be identified and handled in a 

manner that ensures safe handling, transportation, storage, use or reuse, and disposal. 
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3.3 Restrictions on Product Ingredients 

The KÖNIG METALL partner will comply with all nationally applicable laws, regulations and transmitted customer specifi-

cations regarding the prohibition or restriction of specific substances. This also includes the labeling requirements for 

recycling and disposal. 

3.4 Sustainable Resource Management and Waste Prevention 

The use of resources must be kept as low as possible and must also be as sustainable as possible, which means that a 

circular economy must be strived for. In addition, every effort must be made to reduce waste where possible or, even 

better, to avoid it. If this is not possible, concepts for reuse or recycling must be implemented wherever possible. 

3.5 Energy Efficiency 

The KÖNIG METALL partner strives to reduce energy consumption and improve energy efficiency. Intelligent recording of 

energy consumption helps to identify weak points and optimize energy consumption. The implementation of an energy 

management system according to ISO 50001 can support this. 

3.6 Renewable Energies / Decarbonization / Greenhouse Gas Emissions 

The KÖNIG METALL partner is implementing appropriate measures to reduce greenhouse gas emissions and promote 

sustainable technologies. Purchasing or generating renewable energy is also an important step in this process. 

Transparency regarding CO2 emissions is to be established, and ambitious CO2 reduction targets are to be set. These 

targets should include direct and indirect CO2 emissions (including those from its upstream value chain). 

Business travel is being reduced through the increased use of telephone, video, and web conferences as alternatives. 

Should travel nevertheless be necessary, economical and environmentally friendly transportation options must be consid-

ered. 

Employees are supported in saving energy on their commute and in their private lives and in being mindful of their carbon 

footprint. For example, company bikes are encouraged. 

3.7 Air and Soil Quality / Noise Emissions 

We expect the supplier to minimize all types of emissions, especially noise, air, and ground emissions, and to comply with 

all relevant legal requirements and the regulations of local authorities. Air pollution must be avoided, and appropriate 

measures (e.g., installation of suitable filter systems) must be taken, and all applicable legal requirements must be met. 

3.8 Water Quality, Consumption, and Management 

The supplier undertakes to use water carefully, especially in water-scarce areas, to ensure access for future generations. 

Within the framework and in accordance with applicable legal and regulatory requirements, wastewater quality standards 

must be defined and monitored to prevent the contamination of surface or groundwater. 

3.9 Animal Welfare 

It is important to KÖNIG METALL that animal welfare is considered in all business activities. Therefore, we expect our 

suppliers, if they process animal products, to implement and adhere to animal welfare standards and best practices 

throughout their supply chain. 

3.10 Biodiversity, Land Use, and Deforestation 

The activities of all stakeholders along the supply chain should consider the protection of natural ecosystems and prevent 

changes, deforestation, and damage to forests based on the identification and management of natural forests and other 

natural ecosystems. 
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The use of environmentally harmful and soil- or water-modified substances that could lead to harmful soil changes is 

prohibited. Compliance with local and national regulations is a minimum requirement. 

If there is a potential impact on soil quality, we expect our suppliers to routinely monitor and control it to prevent soil 

erosion, nutrient depletion, subsidence, and contamination. 

4 | Business Ethics 

The KÖNIG METALL partner and its representatives adhere to high ethical requirements in order to fulfill their social 

obligations and to position themselves successfully in the market. These include the following principles: 

4.1 General Compliance with the Law 

The KÖNIG METALL partner commits to comply at all times with all applicable national laws and other regulations within 

the scope of its business activities. 

4.2 Integrity 

All business interactions shall be guided by high standards of integrity. The KÖNIG METALL partner should show zero 

tolerance for bribery, corruption, extortion, fraud and embezzlement and prohibit them in any possible form. All business 

processes should be transparent and correctly traceable in the KÖNIG METALL Partner's business records. 

4.3 Prohibition of Accepting and Granting Advantages 

Bribes or other means of obtaining an illegal or improper advantage are not to be offered, promised or accepted. Proce-

dures for monitoring and enforcing these requirements must be in place to ensure that anti-corruption laws are adequately 

complied with. 

4.4 Fair Competition (Antitrust Law) 

The KÖNIG METALL Partner respects fair competition and conducts any business activity in compliance with applicable 

antitrust laws and regulations. 

4.5 Avoidance of Conflicts of Interest 

Decisions should be made solely on the basis of factual business-related considerations and not under the influence of 

personal interests. 

4.6 Protection of Confidential Information 

Business secrets and personal information shall be used only to the extent necessary and permissible. These must also 

be adequately protected. 

4.7 Export/Import Laws 

The respective applicable import and export laws as well as customs must be observed. 

4.8 Disclosure of Information 

Information on business activities, structure, financial situation and performance of the company shall be disclosed in 

accordance with relevant regulations and standard industry practices. Falsification of records and misrepresentation of 

conditions and practices in the supply chain are unacceptable. 

4.9 Counterfeit and Intellectual Property 

The success of our products is inextricably linked to their quality and places high demands on all employees in terms of 

creativity, diligence, orderliness, and precision. 
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For this reason, the use of counterfeit or counterfeit materials is prohibited. We source our raw materials and products 

from approved, qualified sources/suppliers, thereby minimizing the risk of introducing counterfeit or counterfeit materials. 

If counterfeit or counterfeit materials are discovered, they are immediately isolated and the original parts manufacturer 

and/or any law enforcement authorities are notified. 

Intellectual property rights (e.g., inventions, literary and artistic works, designs, as well as symbols, names, and images 

used in trade) must be respected. These rights must not be used or published without authorization. This applies in par-

ticular to intellectual property protected by patents, copyrights, or trademarks. Technology transfer and the sharing of 

know-how must also be carried out in such a way that intellectual property rights are protected. 

4.10 Responsible Procurement of Raw Materials 

The KÖNIG METALL partner shall develop measures to ensure, to the best of its knowledge and belief, that raw materials 

used (e.g. tantalum, tin, tungsten, gold, etc.) in the products they manufacture are not used directly or indirectly to finance 

or support armed groups guilty of serious human rights abuses. The KÖNIG METALL partner shall exercise due diligence 

with respect to the origin and chain of custody of these minerals and disclose these due diligence measures to KÖNIG 

METALL upon request. 

The KÖNIG METALL partner commits to act responsibly and to adhere to the principles listed and will also ensure that 

thier suppliers and service providers adhere to these principles. 

4.11 Money Laundering 

The business partners ensure that the respective applicable legal provisions against money laundering are complied with. 

5 | Compliance with the Code of Conduct 

We expect all employees of KÖNIG METALL partners to comply with legal regulations and company guidelines. Managers 

are called upon to support their employees in complying with the Code of Conduct. Violations may have serious conse-

quences for the entire company and, depending on the circumstances, may lead to sanctions under labor law or even 

criminal law. 

5.1 Violations 

We trust that all KÖNIG METALL partner employees will make the right decision and report any violations to the appropri-

ate supervisor and resolve them locally through constructive dialogue. For certain issues however - especially those in-

volving illegal business practices - it may be better to address them outside the local work environment. The following 

points of contact are available to both employees and third parties: the supervisor management human resources 

finance or, where available, employee representatives. Employees who raise actual or suspected misconduct in good faith 

must not suffer any disadvantage as a result. To the extent possible and permitted by law, the identity of the employee 

must be kept confidential.  

5.2 Contact Person  

If you are unable to raise your concerns locally, or if you cannot find appropriate support there, you should contact your 

management or a designated contact. When investigating violations of the Code of Conduct, care must be taken to ensure 

the greatest possible confidentiality, protection of the whistleblower and consideration of data protection regulations. 

 

The Management 


